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About One Network Enterprises

One Network Enterprises (ONE) is the leader in supply chain autonomous planning,
control towers, and provider of the Digital Supply Chain Network™. It is the only
solution that gives supply chain managers and executives end-to-end visibility and
control with one data model and one truth, from raw material to last mile delivery.
Powered by NEO, One Network’s machine learning and intelligent agent technology,
it enables seamless planning and execution, across inbound supply, outbound
order fulfillment, and logistics, matching demand with available supply in real-time.
Lead your industry by providing the highest service levels and product quality at the
lowest possible cost.

www.onenetwork.com
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Introduction

The Bayer Crop Science Logistics control tower solution is a part of their inbound and
outbound Supply Chain operations, Visibility & Data Program that aims at enabling a
connected core of internal and external data for Global Operations in partnership
with One Network. The solution will digitalize the segregated process of using
different tools, software and provide end-to-end order and shipment visibility to all
the stakeholders of the transactions.

The process would start from finding an eligible order, creating a parent point to
point shipment against the order, getting the shipment booking with the
LSPs/Suppliers freight forwarders and finally generating the shipment legs and
storing the container details against the shipments (if applicable).

Shipment tracking information will be retrieved from multiple sources, including
those of Suppliers and In-Country LSPs to ensure visibility across all shipment legs;
with the existing FourKites integrations being linked through to ONE for a true single
version of the truth across all operational phases. The events will be used to generate
ETAs (Estimated Time of Arrival) (Estimated Time of Arrival) for deliveries based on
the information provided by the source of data.

Additionally, ONE would also provide Alerting, Reporting, Milestones, Problem
management and Dashboard capabilities that would give users actionable
information and insights.

Bayer High Level Process Flow
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Alerts and Milestones

Alerts

Context

Activity Purpose | This activity enables Carrier users to set alerts and
subscribe to alerts.

Activity Initiators | Carrier Users

Activity Alerts need to be defined.
Prerequisites

Activity Transportation Manager
Performer(s)

Other Parties
Involved

Additional
Information

Activity Outcome | User will get notified of the set alert by email or on Ul

Process Flow

Bayer Logistics Control Tower

Shipment Execution

{One Network)

LsP/supplier Partners

Set Shipment "
Consainer | Awach Document Aad Letest Tracking
Information Event L

Set Muiti-Leg Delays
Frocess

Bayer LCT
(One Network)

Alerts &

=P [eroniem e

So==-|E==a=========———— |

Set Container Usdatzd
Details Tracking

Iﬂayar!gw
(BlueYonder /
Eourkites)
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System Steps

The alerts subscription feature may be used by Bayer and its partners to set up alerts to
receive email notifications or Ul only notifications. For the phase one implementation, the
key alert types that may be used are:

Shipment Alerts Trigger Recipient
Shipment This alert is triggered when a shipment is Bayer / LSP or
Cancelled cancelled by the LSP, or the Bayer party involved Supplier

Shipment Event

in the transaction.

This alert is triggered when a specific event has

Bayer / LSP or

Alert been captured on a shipment transaction. Supplier
Shipment Line This alert is triggered when a specific line is added  Bayer / LSP or
Added to a shipment transaction. Supplier
Shipment Line This alert is triggered when an existing line is Bayer / LSP or
Changed modified on a shipment transaction. Supplier
Shipment Line This alert is triggered when an existing line is Bayer / LSP or
Deleted removed from a shipment transaction. Supplier
Shipment Update | This alert is triggered when user specified fields Bayer / LSP or
Alert have been modified on the shipment transaction.  Supplier
Tender Plan not This alert is triggered when the routing Bayer

Determined Alert

Shipment Not

information is not available to generate a valid
tender plan and require user intervention.

This alert is triggered when a shipment picked up

Bayer / LSP or

Picked Up event has not been received. Supplier
Shipment Not This alert is triggered when a shipment delivered Bayer / LSP or
Delivered event has not been received within the specified Supplier

threshold.

Users can set Alerts notifying users of the upcoming Shipment milestones. The users
can also get alerts based on tracking events like ‘Confirmed,” ‘Departed,’ ‘Delayed,
‘Reached’ etc. As in the case of a delayed shipment, alerts are especially useful as
they notify the user within configured time.

Any alerts related to Shipment transactions can be seen on the ‘Alert Summary’
report page.
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NEO Dashboard with Alert Summary widget.

Neo Dashboard @  Confirmed @  Shipment - ACC0573002 Q sh
one [+] [
Neo Dashboard = HH  Readoniyuser
Search
238 272 0 0
'
A
Home Alert Summary Problem Summary
Maovement Shipment No results
Problems Try altering your fikters!
Alerts MoementAlets 6 3
6
& 102
Switch "
M
j— Export to CSV
Menus/Favs
Shipment State Summary E a Freight Invoice Summary
No results
Awating 1 Teyaering your fiers
° Confirmed n Reset filters to default

Export to CSV

Subscribing to an Alert
1. Login to the One Network system.

2. Navigate to Menus/Favs -> Tools -> Alerts Subscriptions.

I Carrier Neo Dashboard a8 0Q ?riim QAK_‘_,_

= -
Search Shipment State Summary E Alert Summary =
ﬂ No results
Home Tendered ] Try altering your filters!
Confirmed I Reset filters to default
. Exportto Excel | |
Problems
Q fearch menu ems —
‘ o Favoritss > 0 5 10 15 20 23 30
Alerts
|= Frequenty Visted > B Count Blocked M Non Blocked
. B Quick Links > =
Chats Exportto Excel | B
Transportation >
— Abnoi —
sencang , =) ment y =0
Financlals >
Reports 3 Open
Administration > 0 1

Alerts Inbox

3. The Alerts Subscriptions screen displays a list of your current alert
subscriptions.
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My Subscriptions Search

Q Filters (edit): None

Subscription Type

Operator QA
Alerts Subscriptions 288 oQ '_'?‘, [ evcamers
Q
Search
a
Horme

shipment Delivere shipment Event Alert Regular Subscription

>

Problems

Chats

Switch

= b

Menus/Favs

viewing 1-1 of

cel = | New Subscription

Note: To view or edit the details for an existing alert subscription, select the Alert
Subscription name link under the Subscription Name column.

Creating New Alerts

1. Tocreate a new alert subscription, click the New Subscription button.

E New Subscription ﬂ

Operator QA
™1

oQ

Q *+Category: Shipment ~
Search NEO Dashboard Category Name:
* Alert Type: Shipment Line Changed v
ﬁ Publish: (]
Home @ When Publiched, other users inyour entarprise can Join” this subscription to raceive alerts.
Active?:
Priority: v
Problems Alert Type
* Subscription Type: Regular Subscription .
‘. Delivery: [ System Delvery
Alerts ~
O My email agdress k
. [0 Other email addresses
Chats
Alere Digast Dalivery Schedule: Q
ﬁ Custom Email Template: Q
Switch
Alert Filters
- Threshold Type: v
enus/Favs Threshald: [ H M befare/after Appointment Start Date/, send Alert for Shipment Line Changed
Transpartation Controlling Ors: @

2. é\ftelr clicking the New Subscription button, the New Subscription screen
isplays
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This screen is divided into 3 sections:
e Alert Information

o AlertType

e Alert Filters.

Note - the fields under the Alert Filters section will change depending on what type of
alert is selected in the Alert Information section.

3. Enter and select information in the Alert Information section of the screen.

Note: Fields marked with an asterisk symbol (*) are required.
e Subscription Name field - enter a name for your alert.

o Category field - select one of the available categories from the Category drop-
down list. If you want to subscribe to an alert based on the Movement or
Shipment, select the Movement or Shipment category option.

e Alert Type field - once you select a Category, the list of corresponding Alert
Types will become available. Select one of the available Alert Types from the Alert
Type drop-down list. If you selected the Shipment Category, you could pick a
specific alert such as Shipment Not Picked, or you can pick a general type of alert
such as Shipment Event Alert which you would then specify the event for this
alertin the Alert Filters section of the screen.

4. Next enter information in the Alert Type section of the screen.

This section allows you to send this alert to two different email addresses and to the
system so you can see it within the application.

e For the Email Delivery Option field, select one of the selections from the drop-
down list - Alternate Email, Email, or None

Note - If you select the Email option from the drop-down list, it will default to the email
address specified for your username. The Alternate Email option from the drop-down list will
allow you to enter any email address.

e For the Secondary Delivery Option field, select one of the selections from the
drop-down list - Alternate Email, Email, or None

© 2024 One Network Enterprises. This document is confidential and proprietary to One Network Enterprises. 7



Note - If you select the Email option from the drop-down list, it will default to the
email address specified for your username. The Alternate Email option from the
drop-down list will allow you to enter any email address.

e Select the checkbox next to the System Delivery field if you want the alert to be
seen in the application under your Alert Inbox

5. Enter information in the Alert Filters section of the screen.

e This section allows you to specify certain filter criteria that need to be met for
this alert.

e For example, the Alert Filters section may include a Ship from Site field
(depending on which alert type you selected). You could then specify a Ship from
Site which means you would only get this alert for Shipments that contain this
Ship From Site.

6. Once all the information has been entered on the New Subscription screen,
click the Create Subscription button on the bottom right of the screen.

Operator QA

= Shipment Line Changed a8 = o0Q m =
&h @ Record was created successfully ®
ﬁ Alert Information
ome * Subscription Name: Shipment Line Changed
* Category: Shipment v
NEQ Dashboard Category Name:
folems * Alert Type: Shipment Line Changed v
Publizh: [
erpris ) bscrip
ert e
. Alert Type
hats
* Subscription Type: ©
a8 Delivery: [ System Delivery

us/Favs Alert Digest Delivery Schedule:

¥l

Custom Email Temolate:

You will receive a message on the screen that the alert was successfully created.
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7. Once an alert is triggered, you would get an email message to the email
address you specified on the alert plus the alert will be sent to the system
if you selected the System Delivery checkbox.

Viewing Alerts in Inbox

1. To view alerts sent to the system, navigate to Menus/Favs -> Tools -> Alerts

Inbox.
Operator QA
i s =
m Carrier Neo Dashboard =] 28 =  0Q ) v
Search Shipment State Summary E Alert Summary E
N No results
Home Tendered | Try altering your fiters!
Confirmed I Reset ilters to default
“utf‘ems - Export to Excel | [§
@) [fmsmcin ey ]
‘ o Favorites > 10 1 0 30
Alerts
{= Frequently Visited > W Count Blocked I Non Blocked
® Quick Links >
Chats Exportto Excel | B
i‘ Transportation >
Switct Scheduling > R ry E E
Financials >
Reports > Open
Administration > 0 1
ot
Alerts Subscriptions

2. The Alerts Inbox screen shows a list of alerts sent to the system.

Note - this would be for the alerts where you selected the System Delivery checkbox.

The Alerts Inbox screen will list the date the alert was sent under the Date
column and the name of your alert under the Subscription column.

You can filter and search for specific alerts by selecting the “Filters (edit)” link
and then entering filter information and then pressing the Search link.
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- o
. Neo 0 e ptic O e ©  Alerts Inbox [+]
Alerts Inbox n E u = HH
Search
rs (adit): [Message Created: Jun 19, 2022 5:35 M - Jul 20, 2022 5:35 oM
jority [ Date No Subscription Subject
Home r: a Jul 19, 2022 6:42 AM HPEIN-115_1 Shipment Conf Shipment Number # “HPEIN-115_1* saved to
confirmed.
A 'y Bl jul13,2002604AM shipment Delvered Shipment Number # *TZ 214 1" delivered
ul shipment Picked Up ipment Number # “TZ 214 1" picked up
Problems r: =2 I 19, 2022 5:57 AM sh P v Shil Numb; ‘TZ_214 1" picked
A A B jul19,2022555AM 22141 Shipment Confirmed Shipment Number # “T2 214 1° saved to confirmed.
1 Arts A B uie02439AM TestAK_19July2... : Shipment Confirmed Shipment Number # "TestAK_19July2022 AK211-
LEG3 LEG3" saved to confirmed.
ﬁ‘ A Bl jul19, 2022434 AM TestK_19july2... - Shipment Confirmed Shipment Number # “TestAK_19July2022 AK211-
LEG2 LEG2" saved to confirmed.
Switch
r: = Jul 19, 2022 4:27 AM shipment Delvered Shipment Number # "TZ_214" delivered
= A Bl jul19, 2022424 AM 7214 Shipment Picked Up Shipment Number # *TZ 214" picked up
Menus/Favs 'y =] Jul 19, 2022 4:20 AM 9uly2... | Shipment Confirmed Shipment Number # “TestAK_19July2022 AK211-
LEGT" saved to confirmed.
'y B jul19,2022419AM Z.214 Shipment Number # "TZ_214" saved to confirmed.
F: Y B jul19, 2022357 AM al Shipment Number # *105_SHIP_1" saved to
confirmed.
3 Page 1 more Viewing 1-50
A )

3. On the Alerts Inbox screen, you can mark an alert as “read” by selecting the
envelope symbol for the alert. The envelope symbol changes to an open envelope
to signify to you that you have already read and acknowledged this alert.

one

Search

Menus/Favs

Alerts Inbox

Q Filters (edit): [Message Created: Jun 19, 2022 5:35 PM -

Priority | Mail | Date

Jul 19,2022 434 AM

2 Jul 19, 2022 420 AM

=] Jul 19,2022 419 AM

L
[

=] Jul 19,2022 357 AM

> Page 1 more. Viewing 1-50

Jul 20, 2022 5:35 PM]

Subject

Home Jul 19. 2022 6:42 AM Shipme: med hipment Number # "HPEIN-115_1" saved to confir
a Jul 19, 2022 6:04 AM shipment Delivered Shipment Number # “TZ 214 1" delivered
a Jul 19,2022 557 AM Shipment Picked Up Shipment Number # *TZ 214 1" picked up

Problems
B jui19,2022555AM 22141 Shipment Confirmed shipment Number # “TZ 214 1" saved to confirmed.
=] Jul19,2022439 AM s ent Confirmed Shipment Number # "TestAK_19july2022 AK211-
¥ LEG3" saved to confirmed.
Alerts

Shipment Number # "TestAK 19)uly2022 AK211-
LEG2" saved to confirmed.

Switch B jui19.2002427AM shipment Number # "TZ 214" delivered
a Jui 19,2022 424 AM Shipment Number # “TZ 214" picked up

Shipment Number # “TestAK_19July2022 AK211-
LEG1" saved to confirmed.

shipment Number # TZ 214" saved to confirmed.

Shipment Number # *105_SHIP_1" saved to
confirmed.
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4. To delete an alert message, select the checkbox next to the alert message and click
the Actions button and select Delete Checked.

(] B
Alerts Inbox [« ] ] = HH v
Q
Searcr
a |
A
A 2 Shipment Number # *TZ 214 1" delivered
A A = Shipment Number # *TZ 214 1" picked up
e A = Jul 19, 2022 555 AM 122141 hipment Confirmed Shipment Number # “TZ 214 _1" saved to confirmed.
‘ A =] Jul 19, 2022 4:39 AM TestAX v hipment Confirmed Shipment Number # “TestAK_19)uly2022 AK211-
Ao ‘
A = Jul 19,2022 434 AM
=
\wanh " A =] Shipment Number # *TZ 214" delivered
A a Shipment Number # "TZ 214" picked up
= A a Shipm er # "TestAK_19July2022 AK211-
nus/Fa LEGY to confirmed.
o = Shipment Number # "TZ 214" saved to confirmed.
A =] umber # “105_SHIP_1" saved to

Dele

Delete Checked alert . a

W
° > page 1w ving

Milestones

Context

Activity Purpose | To add Alerts for various milestones associated with
Shipment.

Activity Initiators

Activity Custom Milestones must be present
Prerequisites

Activity Carrier User
Performer(s)

Other Parties
Involved

Additional
Information

Activity Outcome | Alerts will be added against Milestones.
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Process Flow

Bayer Logistics Control Tower

Shipment Execution

{One Network)

LsP/supplier Partners

Container

Bayer LCT

(One Network)

ayer-CSW
(BlueYonder /
Fourkites)

oh

System Steps

Milestones are defined as process steps that will be monitored, are defined, and tracked
based on the underlying Shipment or Order events and are customer defined. These
milestones will also measure Bayer and business partner performance in performing these
functions and allow Bayer to undertake detailed root cause analysis of challenges and
bottlenecks in their logistics supply chain.

Searching Shipment Milestones from Shipment

Shipment Milestones support defining configurable milestones linked to tracking events on
a shipment.

Informational Events

These are the standard shipment tracking events that are key events to meet
customer defined Milestones, that can track operational performance at detailed
requirements. Includes events such as Arrived at Site, Departed Site, Delayed, Arrived
at Dock, etc.

1. Log into the application as a Transportation user.

2. Click Menus/Favs and navigate to Transportation > Search Shipment by State

© 2024 One Network Enterprises. This document is confidential and proprietary to One Network Enterprises. 12



one

Carrier Neo Dashboard

Search Shipment State Summary
Home Tendered
Confirmed
A )
Problems
Q rch menu items .
A o Favorites > 0 5 10
Alerts
I= Frequently Visited > W Count Blocked
. B Quick Links > Tendered
Chats
Switch Scheduling > Intransit
Finandials 3 Delivery Ready
Reports > Delivered
Administtation 4 Non Controlled Shipments
Tools >
Shipment Swnmary

15

M Non Blocked

20

Alert Summary

No results

Try altering your fiters!

Reset filters to default

Appointment Request Summary

Open

Operator QA

W Count

The Shipment report appears of all confirmed shipments.

Confirmed

Q Filters (edit): None

Shipment

Consignee

Target Pickup/

Lo Actual Pickup

Operator QA
1

0Q

Target Delivery/
Actual Delivery

\
@ M-Testing PD5-74575-1

Q M1542401-2

Q 15424015

0 115424010

O 415424011

Viewing 1-15 of 15

b
1542401-2

-
15424015

bl
1542401-4

Al S
15424011

Testing_PD5-74975-1

100.00
usD

100.00

100.00
usD

100.00
usD

100,00
usD

]
Dallas, TX 75001

Dct
Dallas, TX 75001

(]
Dallas, TX 75001

DC1
Dallas, TX 75001

Dc1
Dallas, TX 75001

[sler
Fortworth, TX 76199

pcz
Fortworth, TX 76199

pc2
Fortworth, TX 76199

[sler
Fortworth, TX 76199

DC2
Fortworth, TX 76199

Aprio.20246:00  Apr24,20243:54  Apr15 2024353 AM
AM - 8:00 AM AM - 3:54 AM
(2 Live] Create [ Live ][Z)

Apri5,20247:00  Apr24, 2024354 Apri5, 2024353 AM
AM - 9:00 AM AM - 354 AM
1215134 Live ] Create [ Live ][@

Apri5,202411:00  Aprd 2024354 Apr15,2024353 AM

AM - 1:00 PM AM - 3:54 AM

1215136 Live ] Create [ Liv= |8

Apris, 2024500  Apr24, 2024354 Apr15,2024 353 AM
AM-T7:00 AM AM- 3554 AM

1215133 Lve ] Create [ Live ]2

Apr 15, 2024 3:00
AM - 500 AM
1215132 Live ]

Apr 24, 2024 354
AM - 3:54 AM
Create [ Live 1[2

Apr 15, 2024 353 AM

Apr 24, 2024 3:54 AM

Apr 24, 2024 354 AM

Apr 24, 2024 3:54 AM

Apr 24, 2024 3:54 AM

Apr 24, 2024 3:54 AM

Export to Excel

3.

© 2024 One Network Enterprises. This document is confidential and proprietary to One Network Enterprises.
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one

Header Content Codes Other Info

Schedule

Shipment - Testing_PDS-74975-1

Tracking  Documents  Holds

Milestones

History Financials

Operator QA
ad = o

Packing Contacts  Alerts  Messages
Search g
Standard Shipment
Shipper: OARetaier] Import Customs Broker:
Consignee: Export Customs Broker:
Home Customs Broker:
Shipment No: Testing PDS-74575-1 State: Confirmed
Problems Freight Terms: Collact Equipment: Truck o
Rating Type: Direct Transportation Mode: TL Model:
‘ Routing Group: Buyer Allowance: Container #:
Alorts Equipment No:
Shipment Type:
C’ Ship From: 0C1 * Pickup: Apr 15, 2024 353 AM - Apr 15, 2024 3:53 AM
hats
4055 Target Pickup: Apr 15, 2024 353 AM
Valley View Lane
C =) Dallas, TX 75001, US * Delivery: Apr 24, 2024 354 AM - Apr 24, 2024 3:54 AM
i Ship To: DC2 Target Delivery: Apr 24, 2024 3:54 AM
Switch 3429
Service Level:
Sandra Lynn Dr
Fortworth, TX 76199, US
— Bill To: N
Menus/Favs Controlling Site:

4. Click on Milestones Tab, the custom Milestones set up for this Shipment appears.

one

Header Content Codes Other Info

Search Q Filters (edit): None

Shipment - Testing_PDS-74975-1

Schedule

Tracking  Documents  Holds Milestones | History Packing Financlals  Contacts  Alerts  Messages

Operator QA

0oQ ™ )

Home Shipment picked Up Pending
Shipment Delivered Pending
Problems
Alerts

Chats

we

Switch

Menus/Favs Viewing 120 2

*)

Original Estimated Completion
Tracking Events

Tiba Estimated Completion Date

Behind By

Actual Completion Date

Picked Up Apr 15,2024 403 AM Apr 15,2024 £03 AM 11D 15H
40M
Delivered Apr 24,2024 4:04 AM Apr 24,2024 404 AM 2D 15H 39M
B

Reason Code I

Adding Alerts based on Shipment Milestones Completion / Failure

This section shows how to work with existing milestone processes.

1. Log into the application as a Transportation Manager

© 2024 One Network Enterprises. This document is confidential and proprietary to One Network Enterprises.
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2. Click Menus/Favs and navigate to Transportation >Search Shipments > Shipment Details
screen -> Milestone Tab

The Milestone screen appears. The pink color shows that Milestone completion is running
behind.

Operator QA
one Shipment - Testing_PDS-74975-1 28 = o0Q ™ v
Q Header Content Codes Otherinfo Schedule Tracking Documents  Holds [ Milestones | History Packing Financials  Contacts  Alerts — Messages
Search Q Filters (edit): None
Original Estimated Completion
Milestone Type Tracking Events. ebes Estimated Completion Date BehindBy | Actual Completion Date
Hiﬁ"iw Shipment picked Up Pendng  Picked Up Apr 15, 2024 403 AM Apr 15,2024 403 AM 1D 15H
40M
g shipment Delivered Pending Delivered Apr 24, 2024 404 AM Apr 24, 2024 404 AM 2D 15H 39M
Problems
Alerts
Chats
5] &
Switch
,

3. ASupplier User can either add a tracking event or set up an alert on Pass / Fail / Miss

Milestones which can help supplier to track their performance and meet defined SLA for

Bayer.

4. Please refer sec Creating New Alerts in this document.

© 2024 One Network Enterprises. This document is confidential and proprietary to One Network Enterprises. 15



	Version Control
	About One Network Enterprises
	Introduction
	Alerts and Milestones
	Alerts
	Context
	Process Flow
	System Steps
	Subscribing to an Alert
	Creating New Alerts
	Viewing Alerts in Inbox


	Milestones
	Context
	Process Flow
	System Steps
	Searching Shipment Milestones from Shipment
	Adding Alerts based on Shipment Milestones Completion / Failure




