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DISCLAIMER

“This User Interface (UI) Training Manual is for informational and training purposes only. Nothing contained in 

this Training Manual shall be construed to amend, modify, alter, change, or supersede the terms and provisions 

of any applicable supply agreement, quality agreement, or other agreement or document between One Network 

(or any of its customers) and supplier partners or any of its carrier partners; and, if there is a conflict between 

the content of this Training Manual and the terms and provisions of any such agreement or document, then the 

terms of the applicable document(s) shall control.” 
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SUPPLIER ONBOARDING

• Email invitation received by USER

• Onboarding/Registration by USER

• Onboarding/Registration request submitted successfully

• Account activation email received by the USER

• Onboarding for joining ONE NETWORK

• Onboarding completed in ONE NETWORK 
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Email Invitation Received By USER 
1. Through Partner invitation User receives the following email to Join One Network
2. Click on JOIN ONE to start the activation and the registration page will appear: 

https://cmd.onenetwork.com/oms/apps/CommunityMasterData/onboardrequest.jsp
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https://cmd.onenetwork.com/oms/apps/CommunityMasterData/onboardrequest.jsp
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Onboarding/Registration By USER 
1. Fill the details in the General Tab
2. Fill the details in the Service Tab and Select Logistics Network
3. Fill the details in ONE Social Apps Tab
4. Fill the details in the RTVN Tab and Submit the request.
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Onboarding/Registration Request Submitted Successfully 

• After submitting your onboarding information, One Network’s Network Operations Center (NOC) will receive and review 
your information.

• Once the NOC approves the onboard request, you will receive an email with your username and an activation link to 
activate your account and set your password.

Note: this email will be sent to the email address that was entered on the Onboarding screen under the Administrator 
Information section. The From on the email will be help@onenetwork.com and the Subject of the email will be Your One 
Network account has been created.

1. After a Successful request submission, the following page appears.
2. ONE Network’s Network Operations Center (NOC) team review the request and follow the required steps to proceed to the next level of USER activation.
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mailto:help@onenetwork.com
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Account Activation Email Received By USER 
1. Once NOC approves the request, USER receives another email to reset the Password.
2. Click on the following link to Reset Password.
3. Enter and Confirm Password.
4. Click on Change Password.
5. Select Sub Network, USER will be redirected to the Onboarding page (Next Slide) 1

2
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Onboarding for Joining ONE NETWORK
1. Onboarding Page Opens for the USER.
2. Select Type of Company
3. Select Partnering With
4. Accept the Terms and Agreements
5. Provide Billing Contact Details
6. Finally click on Save button
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Onboarding Completed in ONE NETWORK
1. After successfully saving the request following message appears in the screen.
2. Click on Continue to Homepage, ONE Neo Dashboard will appear in the screen.

1

2



©2023 One Network Enterprises. This document is proprietary to One Network Enterprises. 10

Thank You!


